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Enter and View Volunteer

Overview

Healthwatch Manchester is a not-for-profit, independent organisation here to champion
the rights of people involved with and affected by health and social care services in
Manchester. We are here to give these people a powerful voice so they will be heard by
those who plan, run and regulate services and who have the power to influence and
improve these services across Manchester.

What we expect from you:

At Healthwatch Manchester we expect our “Enter and View” volunteers to enter health
and social care premises and observe the nature and quality of services.

What does this role entail:
The role is extremely multi-faceted, as such it involves a manner of activities:

e Offsite volunteering on an ad-hoc basis by visiting local health and social care
facilities

¢ Communication with Manchester residents regarding the quality of health and
social care services

e Attending regular support and supervision sessions

e Writing and compiling “Enter and View” reports

What we believe will help you to settle in to this role:

e Report writing skills

e Excellent Communications Skills

e Strong Interpersonal Skills

e Ability to accurately collect and record data

How long will the role last:

The role will involve extensive “Enter and View” training as such the ideal individual will
be able to commit to six months or longer.

What Healthwatch can offer you:

e A dynamic working environment

e The opportunity to influence positive change in the local community
e Extensive and ranging training exercises

e Research and reporting skills

e Health and social care work experience
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How to Apply:

You can apply for this role either by filling out our online application form or requesting an
application pack by email from info@healthwatchmanchester.co.uk

If you have any questions or want to find out more, please call us on 01461 228 1344 or
email info@healthwatchmanchester.co.uk

Please outline any accessibility requirements that you may have in the application form.
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